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3HQQW ODQDV' XD WLEGI3WRIWDP  SIRYIGHV FRRUGLODWMG KHDOMFDLH
FRYHUDUH | RUIQGLYIGXDYY Z KR TXD@\ |RUERW 0 HGIFDUH DQG 0 HGIFDIG
7KWIRXIK WH SLRIWDP  3HQQW ODQID HQVXUHV FRRUGLODWAG FDUH LOFOXGLQU
P HGIFDOHUYIFHV BQJ WP VXSSRUN EHKDYIRUDCKHDOM. DQG SUHVAUSWRQ
GUXJ FRYHUDJH |RUDSSLR] [P DWO GXDOHDI LE®! LQGIYIGXDY
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SHQQV\OYDQLD V OHGLFDLG SURJUDP LV FDOOHG OHGLFDO
$VVLVWDQFH 0% -W SURYLGHV KHDOWKFDUH FRYHUDJH WR
ORZ LOQFRPH LQGLYLGXDOV LOQFOXGLQJ FKLOGUHQ SUHJQDQ
ZRPHQ VHQLRUV DQG LQGLYLGXDOV ZLWK GLVDELOLWLHYV

$GPLOQLVWHUHG E\ WKH 3HQQV\OYDQLD '"HSDUWPHQW RI

+XPDQ 6HUYLFHVY WKH SURJUDP RIIHUV FRPSUHKHQVLYH

EHQHILWYVY VXFK DV KRVSLWDO FDUH SK\VLFLDQ VHUYLFHV
SUHVFULSWLRQ GUXJV DQG ORQJ WHUP FDUH

‘KLOH 0$ LV WKH RYHUDOO OHGLFDLG SURJUDP WKDW
FRYHUV PLOOLRQ 3HQQV\OYDQLDQV +HDOWK&KRLFHV
&RPPXQLW\ +HDOWK&KRLFHY DQG %HKDYLRUDO
+HDOWK&KRLFHY DUH VSHFLILF PDQDJHG FDUH GHOLYHU\
VIVWHPV ZLWKLQ OHGLFDLG

+ HDOM&KRIFHVIV3HQQW ODQADY ~ &RP P XQW + HDOMEKRIFHV &+&  %HKDYIRUDOF HDOM&KRIFHV %+ &
P DQGDWRU P DQDIHG FDUH IV3HQQW ODQDVP DQDUHGFDIH V3 HQQW ODQIDV P DQDIHG FDWH

SWRIWDP IRUP RWW HGIFDIG SWRIWDP VSHFAULFDA IRUGXDO  SWRIWDP |RUIQGIYIGXDY HIUR®IG
UHASIHQW -QMDGRI UHFHYIQ)  HOILE®I LOGLYIGXDY WRWHZKR  1Q0 HGFDIG 0 HGIFDCH WIMBQRH
IHH IRUVHUMEH )) 6 0 HGFDIG TXD@\ IRUERW 0 HGIFDIH DQG Z KR HTXIWH P HQBOKHDOK DQG
HQUR@HV FKRRVH I LRP \VIDM 0 HEFDIG DQG IQGINIGXDY VXEWBQRH XVH GVRUGHUVHUYIEHV

FROADPAMG 0 DQDIHG &DUH WHTXWQ) BQJ WP VHYFHV DQG 7KLY SIRIWDP  HQVXUHV WDW

2 UDQI DARQV 0 &2V ZKIKK VXSSRWV /766 &+& FRRWGIQDWY 0 HGFDIG UHASIHQW UHAHLYH KLIK
FRRUGIODW DOQG SLRYIGH WHU ERW P HGFDADQG QRQ P HAFDO TXDOW ARRUGEIODWG EHKDYIRUDO

KHDOYFDUH VHUYLEHY WARYHWY/ FDUH 1OFXGQI EHKDYIRUDCKHDOM KHDOM FDUH WILRXJIK FRXQW/
P RW HGIFDIG SRSXOMRQV DQG + &%6 VR HQVXUH VHOIRWY DQG EDVHG RYHUAJ KVWDQG %4-KDYIRWDO
H FHSWKRWH Z KR TXD@\ IRU LOGMGXDY Z I GMOEIDAHV JHW + HDOM 0 DQDIHG &DUH

&RP P XQW + HDOM&KRIFHV WH VHIYIEHV WH LHT XILH 2 UDQ] DARQV %+ 0 &2V
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7KH SURJUDPV XWLOL]JH 0&2V WR SURYLGKH- RRAPRQHHR O P}
SD\V WKH 0&2V D FDSLWDWHG PRQWKO\ UDWH ODMNH;D SUH
WKH 0&2V FRRUGLQDWH WKHIRYH DMOWHL B PUHHP EXHHUIHVG VA RZH Y H L

DUH GLVWLQFW GLIITHUHQFHYVY EHWZHHQ WKH SURJUI
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-Q 3HQQV\OYDQLD VHUYLFHV IRU LQGLYLGXDOV ZLWK LQWH

DUH SULPDULO\ DGPLQLVWHUHG WKURXJK D FRXQW\ ED
LQWHJUDWHG LQWR WKH VWDWH V OHGLFDLG PDQDJHG FDU

SURJUDP WKDW LV QRW LQFOXGHG LQ PDQDJHG FDUH

m$ 0,1,675%$7,21

7KHVH VHUYLEHV DUH WURXJI K HDFK FRXQW V.0 HOVIDO+ HDOK_ -QVAGHEVDO LVDELAMHV 0 + -
SWRIWDP_RIILFHV &RXQW O + —  RIILEHVVHYH DV D UH HUDOVRXUPH DQG P RWWHUYEHV DLH
GHOYHUHG E\ ®FDADI HQAHY XQGHUFRQADRZ I WH FRXQW RITEFH 7KHFRXQW O + ~ RIILFH

GHWMLP LQHV D SHI/RQV HJ LEL@N | RUVHUYIEH IXQGLQJ DQG 1L HDJLE®I FRQQHFVWHP VR D VXSSRUV
FRRUGIODRU

m(/,*,%/,7<

(WLEIOV | RUIOWIRXDOGMVDELION VHIBHVWILRXJIK 2 ' 3 UHT XWWLHV D GIDIQRVY RI DQ LOMIRXDO
GMREION EDVHG RQ WH UHVXOV RI REMPWYH WRQGDUG] HEWWQJ 7KH2 [TIFHRI ' HYHBSP HOWO
SWIRIWPV 2" 3 IVWHHMWY Z IWIQ" +6 LHVSROME®! | RUWH RYHOAWJKWRI = ' VHUIMFHVIQ

3HQ ODAQID 7KH GRFAARXQW P HOMCKHDOK LOMMRMDOGVDEIQAHY 0 + - SWRIWDP V IRGIVWR
YHUI\ HDJLEIOV IRU- VHUMFHVWUWRXJIK 2" 3

WM (152//0(17

"+6 2IIFHRI " HYHRSP HQWCBURIWP VVHIYHVY P RUIHWDQ

3HQQW ODQDQVZ WK
LOMBPNDOGVDELDAHY DQG DXWAP

mO(' ,&, : $,9(56(59,&(6
6RP H— ' VHWEFHVWHTXILH\ RX R EH H LE®! |RUO HAIFDIG

0 HGLFDLG | RUEKLABHQ Z WK 6SHFLDOL HHGV 3+ SUIRYIGHV I X@DQG | WIHH O HGFDGE WIMRORH

0% RRYHDIHWRKIGIHOXSWRDIH  Z IW GVDEIOAHV Z KRVH SDUIHOW P DNHWRR P XFK P ROH WR
TXDA\ |RUAMDGWRQDAD HGFDIG FDWAJRURV

3HQQW ODQID DOR RI I HW VHYHIDOF &%6 Z DLYHY WDWXQG VHUYEHV HQDE@Q IQGIVIGXDY Z WK - ' R

QHIQFRP P XQIW VHMQUV IDWHUWDQ LOMMARQDCHQYILRQP HOW $ @ON | RUVHUMEHV FDQ EH
IRXQG RQWH+ RP H DQG &RP P XQIW 6HUYIFHV-QI RUP DWRQ 6\ WP Z HEMIVMA
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3$ ' HSDUR HOWRI + XP DQ 6HWFHV GIYIGHV

3HQQV ODQID LQWR | LYH UHIIRQV I RUWH 1 LODOAQ) DQG
GHIYHU Rl P DQDIHG FDWH

7KH WHIIRQV I RU3 K\ MFDOH HDOM&KRIFHV DQG

&RP P XQW + HDOM&KRIFHY DUH WH VDP H EXVWMH
KHDOM SO@QV SIRYIGIQI) VHIMEHV 1Q HDRK SLRIWDP
GlIHJY

YRW P DQDIHG FDWH SWRIWDP V DUH DYDIDE®!
WIMAZ IGH Z I GLITHHQWD &2 VDYDIDE®IE\ WHILIRQ

1257+: (675(*,21 1257+($675(*,21 6287+: (675(*,21

[(+,*+ &$3,78/ 5(*,21 6287+ ($675(*,21
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7KH IROORZLQJ SK\VLFDO KHDOWK EHQHILWY DUH DQ
H[DPSOH RI VHUYLFHY DYDLODEOH WR &+& SDUWLFLSDQWYV
ZKHQ GHHPHG PHGLFDOO\ QHFHVVDU\
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GHWHUPLQH LI VHUYLFHYV DUH
UHTXHVW SULRU DXWKRUL]DW
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&+ & SLRYIGHV/ 766 VR SDUARSDQW Z KR QHHG WH
GIVHCRI FDUH SLRYIGHG 1Q D QXUAQJ KRP H
3DUARSDQW Z KR P HHWKLY FUMUD Z L@ HAHYH

/ 766 DQG SK\ IEDOKHDOM VHUYIEHV ILRP WHU&+ &
0 &2 IQFXGIQI QXUAQJ | DAMN FDWH

+ HDOM&KRIEHVO &2 VZ LGFRYHUWH IIUAV ~ GD\ V
Rl QXUAQU | DAMN FDUH + D SDUAASDQWFRQAOXHV
VR QHHG WIDWBIYHCR! FDUH WH SDUARSDQWZ L@
DSS® IRU&+ &

(1% %/,7<)25/766

7KH 3% '+6 GHWHUPLQHV LI SDUWLF e

HOLJLEOH IRU /766 -Q RUGHU WR EH DEOH WR JHW

/766 HQUROOHHV QHHG WR KDYHB® FOLQLFDO

HOLJLELOLW\ GHWHUPLQDWLRQ WKDW VKRZV WKH\ QHHG

WKH W\SH Rl VHUYLFHV SURYLGHG LB B8R/ EHQHILWV DU
KRPH HYHQ LI WKH\ DUH JHWWLQJ RAU'BRXDE S0P WKREOCH WR /76
VHUYLFHV DW KRPH RU LQ DOQRWKHU FRPPXQLW\

VHWWLQJ 7KLV LV FDOOHG EHLQJ 1XUVLOJ )DFLOLW\
&OLQOLFDOO\ (OLJLEOH DOVR FDOOHG 1)&(

7TKB$ —QGHSHQGHQW (QUROOPHQW %URNHU

—=(%LV D FRQWUDFWHG VWDWHZLGH HQWLW\ WKDW
GHWHUPLQHYV HOLJLELOLW\ DQG DVVLVWV ZLWK WKH
HQUROOPHQW SURFHVV IRU WKRVH VHHNLQJ /766

+20( $1' &20081,7<%$6("
6(59,8(6 +&YB

SDUWLFLSDQWY ZKR KDYH /766 DUH RIWHQ HOLJLEOH

IRU +&%6 7KH 3% '+6 GHWHUPLQHV LI

SDUWLFLSDQWY DUH HOLJLEOH IRU /766 EHQHILWYV
$PHUL+HDOWK &DULWDYV 3% &+& KHOSV HOLJLEOH
SDUWLFLSDQWYV ZLWK /766 JHW DFFHVV WR:KRPH DQG
FRPPXQLW\ EDVHG VHUYLFHV 6HUYLEHV LOFOXGH

KHOS ZLWK DFWLYLWLHV RI GDLO\ OLYLQJ RU $'/V H]|
HDWLQJ DQG EDWKLQJ DQG LQVWUXPHOQWDO  DFEWLYLWLHV
RI GDLO\ OLYLQJ RU -$'/V H[ SUHSDULQJ PHDOV

DQG JURFHU\ VKRSSLQJ
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%YHKDYLRUDO +HDOWK VHUYLFHV IRU GXDO HOLJLEOHV DUH
+HDOWK&KRLFHYVY %HKDYLRUDO +HDOWK ODQDJHG &DUH 2UJ
VSHFLDOL]HG HQWLWLHY UHVSRQVLEOH IRU PDQDJLQJ DQG
WKRVH HQUROOHG LQ WKH PDQDJHG FDUH SURJUDP LQFOXC

(DFK +HDOWK&KRLFHYVY FRQVXPHU LV DVVLIQHG D %HKDYLRU
2UJDQL]DWLRQ %+ 0&2 EDVHG WKHLU FRXQW\ RI UHVLGHQF
Rl %HKDYLRUDO +HDOWK &DUH SURYLGHUV ZLWKLQ WKH %+

%t 0 &2 &RXQUHV 6 HUYHG

$GDP V $ @UKHQ YHGIRUGS %DGIRWG %HUNV %DIU &DP HUIRQ &DIERQ
&HOWH &KHWIHU &DURQ &BDULHE &QQVRQ &RXXP EID ' HDZ DUH ( O
&RP P XQIW &DUH %4HK DYLRUDO+ HDMK (UH ) RUAVW* LHHOH + XQWQJ GRQ - HITHWRQ - XQLDVD / DFNDZ DQQD
2 L DQl DMRQ /X]HWQH /\FRP LQJ 0 F. HDQ 0 LAY 0 RQVRXU O RQURH
830 & 1 RUMXP EHUDQG 3INH 3 RWHU 6FKX\ OLAD6Q\ GHU 6XAYDQ 6RP HUHW
6XVT XHKDQQD 7IRID 8 QIRQ : DUHQ : D\QH : \RP IQJ <RWN

0 DJ H@MQ YdHKDYIRWDO+ HDOK Rl

3 HQQU GDQID OXFNV / HKLJK 0 ROWRP HU 1 RWKDP SVRQ &DP EUD
&HOWIQH &RIBRUMRQ

3HURWP &DWH
$ P HU+ HDOK &DUVDV &XP EHUDQG ' DXSKLQ ) LDQNID ) XORQ / DQFDWIAU / HEDQRQ 3 HULY

&DIHRQ + HDOK RI 3% ,QF $ WP VWWRQJ %HDYHU 9%6XVIBIU & WDZ IRUG ) D\ HWM ,QGLDQD / DZ WHQFH
( BIYDQFH + HDAOK 0 HFHU: DWKIQIVRQ : HWR RUHDQG 9HQDQIR
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'XDO HOLJLEOH LQGLYLGXDOV FDQ JHW FDUH WKURXJK YDUL

&RPPXQLW\ +HDOWK&KRLFHV &+&
SURJUDP RI $O00 -QFOXVLYH &DUH IRU WKH (OGHUO\ 33$&(
'XDO (OLJLEOH 6SHFLDO 1HHGVY 30DQV ' 613V

$ 0 HGLFDWH
3$ B/P DQGDVRU $ Q DOMLODVIVH IRU $ GYDQVIJ H S@Q
0 HGLFDIG P DQDJ HG GXDOHQ@I LE®I VHOLRWY/ VK DWFRRUGLODVAV
FDUIHSWRIWP |RU Z KR QHHG DKLIK 0 HGLFDWH
GXDOHM LEGNV ®IVHORI FDWH 0 HGLEDIG EHQHI W
| RUGXDOHQI LEGNV
2 SVIRQDO RUGXDO &+ & SDWFLSDQW
) mﬁ' Wﬁ)ézo HQ LEGV Z KR FDQ EXWDUH QRW
e———— QHHG QXUAQJ KRP H LHT XLLHG VR HQUR®
®IYHOFDWH
3D\ VIRUDFXWM
P HGLEDOHUYLEHV 0 HGLEDH 0 HGLEDG 0 DQDJHVO HGLFDWH
@\H KRVSLV2O IXOGI) FRP EIOHG EHQHI LW IRUGXDO
GRF\:SF!;L;'_[:;JG HGU(J LOVR ROH SLRJ LDP HQ LEGNV
3 LIRYIGHW/ LHFHLYH D
FDSLVIVMG SD\ P HQW
ILRP 0 HGLFDUHDQG
FRYHUQHFHWDU FDUH 0 HGLFDIG U D@ QHG
DQG RWHUO HGIFDIG Z VK &+ &0 &2
VHUYLFHV
' RQRWQHHG D' 613
- ROWZ MK' 613V VQFH IKHLUE HQHI LW/ S%HLB//EG%
VR LOVIAJ UDVA FDUH DUH DQHDG\ ERRUG
LOVIAJ IDVAG LQEVHAG
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$VRI 0 DUFK VRVIDOGX DOHQJ LE®G HOUR@ HOWZ DV
$SSUR[LPDWHO\ ' 613
RI &+& HQUROOPHQW
SDUWLFLSDQWYV RYHU WKH ODV

DUH GXDO \HDUV LV XS

HOLJLEOHYV

' XDOH@ILE®V DUH DXVRP DED@ HOLR@G LQ &+ & Z KHVKHUVKH QHHG
/ 766 RUQRW+ RZ HYHU GXDOHQ@ILE®NVLQ QHHGRI / 766 P D\ HQLR@LQ VIKH
3$&( SIRIWDP LOWHDGRI &+ &

, &RXQWRI ' XD QLR@HHV
XDOBVIVKV &RGHV DVRI 0 DEK

4 XDALHG 0 HGLFDUH %4HOHI LELDUHV
40 % RQO

40 %SOV) X@0 HGLFDIG 94HQH W ‘

6SHFLUIHG / RZ LQFRP HO HGLEDWH aEé’ /2 €, 7RI
YHQHILELDUHVY 6/0 % RQO ™ LE32A ™4
R i e
6/0 %SOV) X@D HGLFDIG Y4HQH W L .
e g, Mo YEEA, UO
,QGLYIGXDW 4" :
Ué™EEAY
| wmeokes
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$ FFRXQVDE® &DUH 2 W DQL] DVRQ

&DSLVIDVIAG 5 DWW
' XDO( @ LE®

' XDO( @J LE® 6 SHFLDOL HHGV 3 MQV

) HGHWDGB RYHUN / HYHO

) HH ) RUGHUYIFH

$&2

$ OHVE RINRI GRAVRWY KRVSIVIXY DQG KHDMKFDUH
SWRYIGHWY/ VKDWFRADERUDWA VR LP SURYH FDUH
FRRUGLODVRQ HQKDQFH TXDAW DQG IHGXFH FRWIRU
0 HGLFDUH EHQHILFLIDUHV $ &2 VVKDUH 1Q VDYIQJ VRU
®WHV EDVHG RQ WHLUSHURWP DQFH LQ YDOXH EDVHG
FDUHP RGHWINHVKHO 663

$ SD\P HQWP RGHZ KHUH KHD@IKFDUH SLRYIGHWY RU
0 DQDJ HG &DUH 2 W DQL DMRQV 0 &2 V WHFHLYH DI HG
DP RXQWSHUHQUR@H | RUD GHILQHG SHURG UHJ DUGBIW
Rl V(H VHUYLFHV SLRYIGHG

$ I1f HG SHUP HP EHUSHUP RQW 30 30 SD\P HQW
P DGHVWR DO DQDIHG &DWH2 WDQL DMRQ 0 &2 RU
KHDOKFDUH SIRYIGHUVR FRYHUD GHI LOHG VHWRI
VHUFHV | RUHQURMHG LOGIYIGXDY UHI DUGBIW RI VIKH
DFWXDOQXP EHURI VHUMEFHV XVHG

,QGLYIGXD&Z KR TXDA\ IRUERVK 0 HGLFDUH DQG
0 HGLFDIG EHQHIIW RIWQ GXH VR DIH GLVDELDW DQG
®Z IQFRP H

' 613V

$ WSHRI 0 HGLFDWH $ GYDQVIDJ H S@Q VILARWHG IRU
GXDOH@ LE® LOQGLYIGXDY LOWAJ UIDWQJ 0 HGLFDWH DQG
0 HGLFDIG VHUYIFHV VR SRYIGH FRRUGLODWAG FDWH

)3/

7KH) HGHWD RYHWV / HYHO) 3/ LVDQLOQFRP H
P HDVXWHVWHWE\ + + 6 VR GHVIALP LOH H@I LELOW IRU
0 HGLFDIG 0 HGIFDWIH6DYIQIV3WRIWP V 0 63V DQG
RWHUDWMWROQFH ,\WYDUHV E\ KRXVHKR@ M] H DQG
WD Z MK P DQ\ GXDOH@I LE®I SWRI WP VHT XIUQJ
IOFRP HEH®Z DFHUDIQ) 3/ SHUFHQWIH

))6

$ WDGIMMIRQDCKHDOKFDWH SD\ P HQWP RGHCZ KHWH
SWRYIGHW/ DUH WIHIP EXUMHG |RUHDFK VHUYIFH UHQGHUHG
VXFK DV VW RUSIRFHGXWHV
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) X@ XDO( @J LE®A

) XQYHQHI LW XDO( @J LE®H
0 HGLFDIG 5 HFLSLHQW

+ RP HDQG &RP P XQIW YDVHG 6 HUYLFHV

$ I X@GXDOHW LEM LQGLYIGXDOT XD IHV IRUERVK
0 HGLFDWH DQG I X@0 HGLFDIG EHOQHIIW 0 HGLFDIG FRYHW/
0 HGLIFDWH SWHP IXP V GHGXFME® DQG FRWWKDUQJ DV
Z H@DV DGGIMRQDOMHUWYLIFHY VIKDWO HGLFDUH GRHY QRWVXFK
DV®&RQJ WP VHWYIFHVDQG VXSSRWV /766 KRP HDQG

FRP P XQW EDWHG VHUIMFHV + &%6 DQG FHWIQ
EHKDYIRIDOKHDOK EHOHI W ) X@GXDOHW LEGVP D DOR
TXDA@\ IRUO HGIFDIH3DW ([WD+HG Z KIFK LHGXFHV

SWHWUSVRQ GWKJ FRWW

7KHWH LOGLYLGX DAY DUH HQVIMBIG VR 0 HGLFDUH 3 DUAS DQG RU
HQWWABIG VR 3 DUAZ6 DQG TXDA\ |RUIX@D HGLFDIG EHQHIIW
EXVQRWIKH 4 0 %RU6/ 0 %J URXSV ) XE@EHQHI W0 HGLFDIG
FRYHWDJ H UH HW/ VR ViKH SDFNDJ H RI VHUYLFHV EH\ RQG
FRYHUDJ H IRUO HGLFDUH SUHP IXP VDQG FRWWKDUQJ VKDW
FHUDLO LOGLYLGX DY DUH HQWVBIG VR XQGHU &) 5
DQG ) RUO HGLFDIG FRYHWHG VHUFHV LH VHUEHV
IXUIVKHG E\ DO HGLEDIG SURYLGHUDQG VIKDWHIVKHU
0 HGLFDIHDQG 0 HGIFDIG RU 0 HGLFDIG EXWWQRW
0 HGLFDWH FRYHU D IX@EHQH MO HGLEDIG EHQHILFIDUY
SD\VQR P RUHVKDQ VKH O HGLFDIG FRIQUXWDQFH LI
DSSAFDE®! ) RUO HGLFDUH RQ® FRYHUHG VHUYIFHV LH
VHUYLEHV FRYHUHG E\ 0 HGLFDUH EXWQRWO HGLEDIG  VIKHVH
LQGLYIGXDY SD\ VIKH 0 HGLEDUH FRWWKDUQJ XQ®BMW VIKH
WIMA FKRRVHVVRR FRYHUO HGLEDUH FRWWKDUQJ |RUD@
0 HGLFDUHFRYHUHG VHUYLEHV | RUVKLY HQJ LELOW J URXS

+ &%6

0 HGLFDIG VHUYLFHV ViKDADWIMAIQGLYIGX DY Z LViK GDLO
DFVIYIMHV HQDE@QJ VIKHP VR @YH LOGHS HQGHQV® LQ VIKHLU
FRP P XQHV IDIKHUVIKDQ LQ LOWIXVIRQDOHWIQI V

$ KHDOKFDWH DSSURDFK VKDWFRP ELQHYV VHUIFHV I LRP
P XOS5® SIRYIGHW VR RITHUMHDP W DQG FRRUGLODVWAG
FDUH SDUAFXMW EHQHILFIDA RULQGIYIGXDY Z MK
FRP S®{ KHDOK QHHGV
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$ Q, QWMACHFWDCDQG ' HYH®RSP HQVIDO DDELOW LV D @HERQ]
FRQGIMRQ VKDWDI | HFW D SHURQB/ FRJ QIViYH DGDSVIYH RUVRFLDO
IXQFVIRQLQJ ' ' VIQFXGH FRQGIMRQVVXFK DV' RZ QW QGWRP H
, QUA@HFVX DCDQG o DXWP VSHAFAXP GMRUGHU FHIHEWDOSDAA  DQG LOVIA@HFVDO
' HYH®RSP HQVDO LVDELOW ' GIMDELMAHY GIDI QRVHG EHIRUIH DGXAOKRRG ,QGLYIGXDYZ WK ,'
P D\ WHT XWWH VSHFID@ HG KHDAKFDUH VXSS RWAYH VHUYLEHV
DWIMAYH VIFKQRM®RJI\  DQG + &%6 VR SLIRP RV LOGHS HQGHQFH
DQG TXDAW RI @H

$ WQIHRI P HGLFDODQG SHWRQDOFDH VHUYLEHY DWAMAR)
1766 IQGLYIGXDY Z VK FKURQLE LAHWHY RUGLVDELIMHVLQ SHURWP 1QJ
GDI® DFVIYIVIHV RYHUDQ H WIQGHG SHURG

/ RQJ 7HWP 6HWYLFHVDQG
6XSSRUV

$ KHDOKFDUH GHOYHY i WP Z KHUH RU DQL] DARQVP DQDIH
FRWXW DURQ DQG TXDIW E\ SWRYIGIQJ D QHVE RN RI
FROWDFWAG SURYIGHWY DQG VHUEHV

( QUAHV VKDWGHOYHUP DQDJ HG FDUH VHUFHVE\ FRQWDFQJ
0 DQDJ HG &DUH 2 W DQL DURQ 0 &2 Z VK KHDOKFDUH SIRYIGHW/ VR RITHUD FRP SUHKHQWLYH VHWRI
VHUYLEHV VR HQUREBIG P HP EHWY/

$ MIQWHGHIDCDQG WIVA SIRI WP RITHUQJ KHDMK FRYHUDI H VR
HO LEGI BRZ LOFRP H IQGIYIGXDY LQFOXGLQJ FKIAGBUHQ SUHI QDQW
Z RP HQ VHQIRW DQG SHRS®! Z VK GLVDELAIMHV

3 HQQW (YDQLDR/0 HGLFDIG SIRIWDP  VKDWSURYLGHV K HDOKFDUH
FRYHDI HVR ®Z LOFRP H LQGLYIGXDY LOFOXGLQJ FKLABHQ
SUHI QDQWZ RP HQ VHQIRW DQG LQGLYIGXDY Z IV GVDELOMHV W
0 HGLFDOS WWIWIDQFH 0% LVDGP LQIMAMUHG E\ ViKH 3 HQQW ODQID' HSDUR HOWRI + XP DQ
BHUMFHY ' +6 SLRYIGIQJ FRP SUHKHQWYH EHQHI LW @NH KRVS VDO
FDUH SK\ VIFIDQ VHUYLFHV SUHVFUSVIRQ GUXJ V DQG BRQJ ILP
FDUH

$ IHGHWDOKHDOK, LOVXWDQFH SWRIWDP  SUP DU |RULQGLYIGXDY
DIHG  DQG RHU DVZ HEDVVRP H\ RXQJ HULQGLYIGXDY Z IV
GLVDELOMHV &RYHUDJ H KDVIRXUSDUNV 3DUAS % & DQG'
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0 HGIFDWH $ GYDQVIDJ H S@QV DWH DSSIRYHG E\ 0 HGLIFDWH
EXWDWH XQE\ SUYDW FRP SDQIHV 7KHWH FRP SDQLHV
SWRYIGH 0 HGLFDWH 3 DUAS DQG 3 DUAR%6 FRYHUHG VHUYIFHV
0 HGLFDLHS GYDQVII H 0% DQG P D\ LOFOXGH 0 HGLFDUH GLXJ FRYHWDJ HVRR 0 HGLFDWH
$ GYDQVIDI H S@QVDWHWRP HVWP HY FD@G [3 DUN&ERUD $ E
SMQV 0 $ SMQVDIH QRWWXSS®IP HQVIDAQVXUDQFH

$ SUYDVWA LQVXWDQFH FRP SDQ\ VIKDWFRQWDFW Z IVIK VIKH
IHGHUDQJ RYHWRP HQW/R RITHUO HGLFDUH $ GYDQVIRJH 3 DUV
& SMQV 7KHWH S@QVFRYHUD@O HGLFDH 3 DUAS DQG 3 DLW

% EHQHIIW DQG P DQ\ LOFOXGH DGGIMRQDOVHUYLFHY ONH
0 HGLFDWH $ GYDQVIDJ H 2 W DQL DMRQ 0%$2 SWHWUSVIRQ GWXJ FRYHWDIH GHQVIDOYIMRQ DQG KHDUQJ

0 $2 VWHFHLYH D FDSIVIDWAG SD\ P HOWLRP 0 HGLFDUH VR

P DQDJ H DQG GHQYHUFDWH DQG DUH UIHVSRQME® IRU
FRRUGLODWQJ VHUMIFHVWR [P SUIRYH TXDOW HIILFIHQR  DQG
P HP EHUVDWMDFVIRQ

0 HGLFDUH3DUAS LV WKH KRVSVDOQVXUDQFH SRMARQ R
0 HGLFDWH ,\WFRYHL LQS DUHQWFDUH 1Q KRVS VDY WNLABIG
3DV QXWAQJ IDFLOW FDUH KRVSLIFH FDUH DQG \RP HKRP H
LS e ke $ KHDOW, VHUYLFHV 0 RWMBHRS® GR QRWSD\ DSUHP IXP IRU
3DUAS Ul VKH\ RUKHIUVSRXVH SDIG 0 HGLFDUH VD] HVZ KIL®H
Z RINIQJ

0 HGLFDUH 3 DU LY VIKH P HGLEDAQVXWDQFH SRUARQ R
0 HGLFDWH ,WERYHLY RXVB DWHQWWHUYLEHV VXFK DV GRFVRU
3DV YIMW SUHYHQWYH FDUH ME VWW P HQVIDOK HDOK, VHUYLEHV
% GXWDE®I P HGLFDCHT XISP HQWDQG VRP HKRP H KHDOK
FDUH %HQHI LFLDUHVWSLFD@ SD\ DP RQWO SUHP LXP
DQG DUH LHVSRQME ®1 | RUGHGXPME BV DQG FRIQVXWDQFH

0 HGLFDWH 3 DUNM%

0 HGLFDWH 3 DUA&: DOR NQRZ Q DVO HGLFDWH$ GYDQVIRIH LV
DQ DOMUWRDVIYH VR 2 W 1QDAD HGLFDWIH 3DUV$ DQG %
3 DUV RITHUHG E\ SUYDWM LOVXUWDOQFH FRP SDQLHY DSSURYHG E\
& 0 HGLIFDWH 7KHWH SOQV RIVAQ LOFXGH DGGIIRQDCE HQHI W
VXFK DVYIMRQ GHOVIDOKHDUQJ DQG SIHFUSVIRQ GUKJ
FRYHWDIH DQG P D\ |HDVWH FDUH FRRUGLODVRQ VHUYLFHV
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0 HGLFDWH 3 DUV

0 HGLFDWH 6DYLQI V3 WRIWDP V

0 HGLFDWH 6 KDUHG 6 DYLQJ V3 LRJ LDP

3DUNDO XDO( @J LE®A

3WRIWDP RI $ @,QFXVLYH &DWH
IRUVKH ( GBHUD

3 DUN&

0 HGLIFDIH3DUN  SWRYIGHV SIHFUSVIRQ GUKJ FRYHIDIH ,W
LVRITHUHG WRXJ K WIBQGD®&RQH GLXJ S@QVRULQFOXGHG LQ
VRP HO HGIFDIH$ GYDOVDJH 3DWA&. SMQV 3DUN KHSV
FRYHUVKH FRWRI P HGLFDVIRQV DQG LQGLYIGXDMY Z Vi
@P MG LOFRP HP D\ TXD@\ IRU( [ WD + HS VR LHGXFH
VWHURXWRI SRFNHWFRVW

063

0 63VKHS ®Z LQFRP HO HGLFDUH EHQHILFLDUHV E\
FRYHUQJ 0 HGLFDUH SUHP IXP V GHGXPVE®N DQG FRW
VKDUQJ 7KHWH DUHIRXUO 63 FDWAJ RUHV 4 XD@IHG
0 HGLFDUH9%HQHILFIDY 40 % 6SHFUIHG/RZ ,QFRP H
0 HGLEDUH 9%HQHILFIDY 6/ 0 % 4 XD\ 1QJ ,QGIYIGXDO 4,
DQG 4 XDMIHG' ME®IG DQG: RINIQJ ,QGLYIGXDO4 " :
( @ LELOW LVEDWHG RQ LOFRP H DQG DWHWIP W Z IV
0 HGLFDIG DGP LQMAMUQJI VIKH EHQHILW

0663

7KHO HGLFDWH 6 KDUHG 6DYIQIV3WRIWDP 0 663 VD
YDOXH EDVHG LQMDVIYH Z KHUH $ FFRXQVIDE B & DUH
2 U DQY DMRQV $&2 V FRRWGIODW FDUIHWR [P SIRYH
TXDQW DQG WHGXFH FRWVIRUO HGLFDWH $ &2 V\VKDWH LQ
VDYLQJ VRUBRWHY EDVHG RQ SHURWP DOFH

$ SDUWDOGXDOH@ LE® LQGLYLGXDOT XDA IHVIRUO HGLFDWH
DQG KHFHLYHV AP IVAG 0 HGLFDLG DWIWIDQFH VIKLRXJ K D
0 HGIFDIH6DYIQIV3WRIWDP 0 63 0 HGIFDIG KHGVSD\
IRUVMRP HRUD@RI VKHIUO HGLFDWH SWHP LXP V
GHGXFMEGV DQG FRIQVXWDQFH EXWGRHY QRWS LRYIGH I X@
0 HGIFDIG EHQHILW 3 DUADOGXDOH@I LE®V GR QRWHFHLYH
FRYHWDJ H IRUVHUYLIFHY ONH (RRQJ VAP FDUH RU+ &%6 XQMIW
VIKH TXDA\ XQGHUDQRWKHUSRJ WDP

3% &(

$ 0 HGLFDUH DQG 0 HGLEDIG SIRIWDP  VKDWKH®Y SHRS B
P HHWAKH.UK HD®IK FDUH QHHGVIQ VH FRP P XQIW LOWHDG
RI JRIQJ VR D QXUAQJ KRP HRURVIKHUFDUH IDFLOW . 6&(
FRYHW/ D@D HGLFDWH DQG 0 HGLFDIG FRYHWHG FDUH DQG
VHUFHV DQG DQ\ VIKLQJ HOYH VIKH KHDOM FDUH
SWIRIHWMRQDVIQ\ RXU. 6&( WDP GHFIGH\ RX QHHG \R
[P SURYH DQG P DIQVDLQ \ RXUKHDOK 7KLV IQFOXGHV
SUHVFUSVIRQ GUXJ VDQG DQ\ P HGLFDA@ QHFHWDU FDUH
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4 XDAHG' LVDE®IG DQG: RWNLQJ
, QGLYLGXDY

4 XD\ 1QJ ,QGLYIGXDY

4 XD LHG 0 HGLFDWH %HQHI LFLDUHV 2 QO

4' : | IQGIVIGXDY EHFDP HHQ LE®I IRUSUHP [XP |1UHH 3 DWW
$ E\ YIWXHRI TXD@\ 1QJ IRUSRFDOSHFXUW ' [VDELAOW
,QUXWDQFH 66' , EHQHIIW EXWRWWKRVH EHQH W DQG

VXEVHT XHQV® SUHP IXP  1UHHO HGLFDUH 3DUAS DIViAU
UHXWDIQJ VRZ RN 4\ VKDYHLQFRP HVKDWGRHV QRW
HFHHG  SHUFHQWRI WH) 3/ KDYH UHVRXUFHV VK DWGR

QRWH FHHG VZ RWIP HVVIKH 66, UIHVRXUFH WIBQGDUG DQG DUH

QRWRVKHLZ LVH HQJ LE®I IRUO HGLFDIG 0 HGLFDIG SD\ VVKH
0 HGLFDIH3DUA$ SWHP [XP VRQOM

4,V DUH HQW/®IG VR 3 DUAS DQG KDYH LOFRP H Rl DWBIDW
EXWBMWWKDQ  SHUFHQWRI WH) 3/ UHVRXUFHV VKDWGR QRW
H FHHG VIKUHH WP HV\KH @P IWRUG6, HQ LELOW Z IVIK
DGMWR HQW | RULQI DMRQ DQG DUIH QRWHI LE®! |RUDQ\
RVIKHUHQ@J LELOW J URXS XQGHUVIKH WIMA S@Q 4,V UHFHLYH
FRYHWDJ H IRUWHLUO HGLEDUH 3 DU SUHP IXP V VR ViKH
H QWK HLUWIDVA O HGLEDIG SURJ LDP VK DYH DYDLDE B RW
7KH IHGHUDOJ RYHWQP HQWP DNHV DQQXDCDTRVP HQW/ VR
WIVAV VR | XQG WH 3 DU SUHP [XP V ,QGLYIGXDIY1Q ViH
@QP VMG 3DUA%, EHQHIIMP D\ DOR TXDA\ IRUWH4
H@ LELOW J URXS Z Vi FRYHUDI H QP [VMG VR ViKH 3 DUAR6 '
SWUHP IXP DQG RUFRWWKDUQJ

40 %
2Q0

40 %2 QO DHHMIYBG VRO HGLEDUIH3DUAS KDYH LQFRP H
XSWR  SHUFHOWRI VIKH) 3/ DQG UHVRXUFHVVKDWGR QRW
H FHHG V(UIHH WP HVVKH @P IWRUG6, HQ LELOW Z IV
DGMWR HQW I RULQI DMRQ DQG DUH QRAWRWHLZ. LVH HQ LE B
IRUIX@EHQH MO HGLFDIG FRYHUDJ H 0 HGLFDIG SD\ VVIKHU
0 HGLFDIH3DUAS SUHP LXP V LI DQ\ DQG 0 HGLEDUH 3 DUA%6
SUHP IXP V 0 HGLFDUH SWRYIGHWP D\ QRVELQD4 0 %VIRU
0 HGLFDUH3DUNV'$ DQG % FRWMWKDUQJ DP RXQW LQFOGLQJ
GHGXPVE®NV FRIQVXWDQFH DQG FRSD\V 3 WRYIGHW FDQ EL@®
0 HGLFDIG SWRI WP VIRUWHVH DP RXQW EXWWIMAV KDYH
VKH RSVIRQ VR LHGXFH RUHTP LQDVA VWH WIVHAR/O HGLEDUH
FRWWKDUQJ SD\ P HQWE\ DGRSWQJ SRIFLHVVKDWIP W
SD\ P HOWR WH GMHURI D WH O HGLFDUH FRWMKDUQJ
DP RXQWRU E ViKH GL I HUIHQFH EHVE HHQ WH O HGLFDUH
SD\ P HOWDQG VIKH 0 HGLEDLG DV | RUVKH VHUYLEH
,QGLYIGXDIYLQ VIKH QP LVIAG 3 DU P P XQRVXSSUHWALYH
' XJ 3DWW%," EHQHIMP D\ DOR TXDA@\ IRUKH4 0 %
H@ LELOW J URXS Z IVK FRYHUDI H QP LVIAG VR ViKH 3 DUA%6 ,'
SWHP IXP DQG RUFRWWKDUQJ DWIVKVNQRZ QDV4 0 %

3D,
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40 % 3XVIQGIMIGXDY P HHWAKH 4 0 % UHIWAG HQ LELDW
UHT XILHP HQW GHWFUEHG DERYH DQG VIKH HQ LELODW
UHT XILHP HQW | RUD VHS DUDVA FDViAJ RUFDCD HGLFDIG
HQ LELOW J IRXS FRYHUHG XQGHUWKH WIVA S@Q ,Q

DGGIVIRQ VR VIKH FRYHUDJ H IRUO HGLFDUH SUHP [XP VDQG
0 HGLFDUH FRWWKDUQJ GHVFUEHG DERYH 4 0 % SOV
LQGLYIGXDAY IHFHLYH VIKH | X@UWDQJ HRI 0 HGLFDIG EHQHILW
DS STFDE B! VR VIKH VHS DUDVIA HQ LELAOW J URXS IRUZ KLFK

WWH TXDA\ 0 HGLFDIG SD\ VVKHIUO HGLFDUH 3 DUAS
4 XDt LH?X%DHSHLZEEXSHSSL'FL;LZL”NZ LK 40 %3XV SWHP IXP V LI DQ\ DQG 0 HGLFDUH 3 DU SUHP LXP V
0 HGLFDUH SIRYIGHW/P D QRWELG 0 %VIRUO HGLFDWH
3DUV'S$ DQG % FRWWKDUQJ DP RXQW LOFOXGLQJ

GHGXFVE®V FRIQUXWDQFH DQG FRSD\ V 3 LRYIGHW/ FDQ ELGD

0 HGLFDIG SWRIWDP VIRUWHVH DP RXQW EXVWAIMAV KDYH

WH RSVIRQ VR LHGXFH RUHIP LODVM VMH WIDVM/ O HGLEDUH

FRWKDUQJ SD\P HOWE\ DGRSWQJ SRAFLHVVKDWIP LW

SD\ P HOWR WMH GMHURI D WKH 0 HGLFDUH FRWWKDUQJ

DP RXQWRU E ViKH Gl IHUHQFH EHVE. HHQ ViKH O HGLFDUH
SD\ P HOWDQG VIKH 0 HGLEDLG WDV | RUVKH VHUYLFH

5 HIHW/VR FKRQLE DQG VHYHWH P HQVDOK HDOK. FRQGIVIRQV
VDV QULFDQV® P SDIUGDI® @ H DQG I XQPMRQIQJ
([ DP SONVIQFOXGH VFK1] RSKUHQID ELSRMUGMRUGHU
P DNRUGHS UHWMYH GLVRUGHU DQG VHYHUH DQ[ LHW GIVRUGHWY/
6 HURXVO HQVIDO, GDHW 60 , ,QGLYIGXDIYZ VK 60 , P D\ LHTXILHGRQJ VAP WHDVP HQW
FUMV LQWUYHQURQ FDVH P DQDIHP HQWDQG FRP P XQIW
EDVHG VHUYLFHVVR P DQDJ H VKHUFRQGIMRQ 0 HGLFDIG
RIVIQ SURYIGHV DGGIMIRQDCE HK DYLRUDCK HD®K VHUYLEHV | RU
IQGLYIGXDIYYZ VK 60 , EH\ RQG Z KDWO HGLEDUH FRYHW/

( QUMBIG VR 3DUAS DQG KDYHIQFRP HEHVZ HHQ ~ DQG
SHUFHOWRI VIKH) 3/  DQG UHVRXUFHVVIKDWGR QRW
H FHHG W(UHH WP HVVKH P IWRUVXSS®P HOWDUY VHEXUW
6SHFLLHG/ RZ ,QFRP HO HGLFDWH 6/0 % LQFRP H 66, HWILELDV Z WK DEMWR HQWIRUIQIOMRQ
e B I ey e B 0 HGLFDIG SD\ VRQO VIKH O HGLFDUH 3 DUA% SUHP LXP VIRU
WLVJIWRXS ,QGLYIGXDIYLQ VKH AP IMAG 3DUWA6,' EHQHILW
P D\ DOR TXD@\ IRUH 6/ 0 %HQ LELOW J IRXS Z VK
FRYHIDJ H@P MG VR VKH3DUA%6 ' SUHP LXP  DQG RUFRW
\VKDUQJ D WIWKVNQRZ QDV6/ 0 % 3DUA% '
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, QGLYIGXDYVKDWP HHWAKH 6/ 0 % UHIMAG HQ LELOW
UHT XILHP HQW GHVFUEHG DERYH DQG ViKH HQJ LELOW
UHT XILHP HQW | RUD VHS DUDVA FDViAJ RUFDCD HGLFDIG
HQ LELOW J IRXS FRYHUHG XQGHUWKH WIVA S@Q ,Q

DGGIMRQ VR FRYHWDJ HIRUO HGLFDUH 3 DUA% SUHP LXP V

6SHFLLHG/ RZ ,QFRP HO HGLFDWH 610 % VKHVH LQGLYLGX DO UHFHLYH | X@EHQHI MO HGLFDIG FRYHWDI H
%HQHI LFLDUHV Z VKK | XQDEHQHI LW 300y LH ViKH SDFNDJ H RI EHQHI LW SURYIGHG VR ViKH VHS DUDWA

0 HGLFDIG 0 HGLFDIG HQ LELMW J WRXS IRUZ KIFK VKH\ TXD@\ ) RU

0 HGLFDIG FRYHUIHG VHUYLFHV LH VHUYLFHV I XUQMKHG E\ D
0 HGLFDIG SIRYIGHUDQG VKDWHMKHU 0 HGLFDUH DQG

0 HGLFDIG RU 0 HGLFDIG EXWQRW0 HGLFDIH FRYHU DQ

6/0 % 3OXVEHQHILFIDY SD\VQR P RUHWKDQ D QRP LQDO
0 HGLFDIG FRSD\ LI DSSQFDE®!

9DOXH EDVHG FDUH VD VP VIKDWO HGLEDIH GRFVRUY/DQG
RVIKHUK HDOW. FDUH SURIHWIRQDWVRP HVP HV XVH VR
GHVFUEH KHD®H FDUH VKDWY GHWLJ QHG VR IRFXVRQ

TXDAW Rl FDUH SIRYIGHUSHURWP DQFH DQG ViKH SDVHQW

9 DOXH %DVHG &DUH 9% H SHUHQFH 7KH DYDOXHELQ YDOXH EDVHG FDUH UH HWY/ VR

Z KDWDQ LQGIYIGXDOYDOXHVP RWY,Q YDOXH EDVHG FDUH
GRFVRLYY DQG RVIKHUK HDOK, FDUH SURYIGHW/ Z RUN VRI HVKHU
VR P DQDJ H D SHUWRQE/ RYHID@KHDOK. Z KIBI FRQUGHUQJ
DQ LQGLYIGXD® SHWRQDCKHDMK J RDY

8 QGHUYDXXH EDWHG SD\ P HOW99%3 P RGHY SD\ P HOW
VR KHDOKFDUH SURYIGHW DUH VIHG VR TXDOW  HITLFLHOQR
DQG SRMMIYH SDMHQWH SHUHQFH 7KH SXISRWH RI YDOXXH
EDWHG SIRIWDP VIVWR IP SIRYH FDUH | RULQGLYIGX DAY DQG
®RZ HUKHDOKFDUH FRWMP XOIOHRXVO

WK VKLY GHQYHU P RGHOGRFVRW KRVS VDY DQG RVKHU

KHDOK FDWH SWIRYIGHW DUIH FRP SHOQVDWAG EDVHG RQ VKH
TXDAW RI FDUH SIRYIGHG DQG SDMWHQWRXWRP HV

9 DXH %DVHG 3D\ P HQW 9%3

KR®! SHWRQ FDUH LV D KHD®KFDUH DSSIRDFK VIKDW

FRQUGHW D SDMHQW/ SK\ FDOP HQVDOVRFLDODQG

KR®1 3 HUW/RQ &DWH VSIUVMXDOKHDOK WDIP VR [P SURYH KHDOIK DQG Z H@D

EHLQJ E\ DGGUHWMQJ P X®WS®! | DFVRY VKDWDI I HFAD
SHURQ VKHDIK
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